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1. INTRODUCTION

On November 17 ,  2015,  Qwest  Corporat ion db CenturyLink QC ("CenturyLink") and
Citizens Telecommunications of the White Mountains,  Inc.  db Frontier Communications of the
Wl1ite Mountains ("Frontier'or "Frontier of the White Mountains") (collectively due "Applicants"),
submitted joint Application to the Arizona Corporation Commission ("Commission") to authorize
CenturyLiink to discontinue the provision of intraLATA ("local") interexchange toll service to local
exchange service end users of Frontier in the W/hite Mountains Service Area. CenturyLink also
reques ts  a  waiver of the publ icat ion requirement  contained in Arizona Adminis t rat ive Code
("A.A.C.") R14-2-1107(B) and a waiver of A.A.C. R14-2-1901 et seq., the Commission's Slamming
Rules.

Staff recommends  approval  of the joint  Appl icat ion. The Ap p l i cant s  have met  t he
requirements of R14-2-1107(A). Staff also recommends approval of the Applicants request for
waiver of R14-2-1107(B) and R14-2-1901 et seq. for the reasons discussed below.

11. BACKGROUND

CenturyLink is an incumbent local exchange carrier ("ILEC") as deEmed by the Federal Acta
and A.A.C. R14-2-130210. Centuryljnk is also a Bell Operating Company as defined by the Federal
Act. Frontier is an ILEC as deaned in due Federal Act and A.A.C. R14-2_1302.10 and is also a Rural
Telephone Company as defined in the Federal Act.

Before the advent of competition in telecommunications markets,  US West (Centurylink
QC's predecessor company) agreed to provision local toll service in many of the exchanges of the
independent Rural Telephone Companies. U S West and die independent Local Exchange Carriers

1 The Telecommunications Act of 1934. 1 s amended by the Telecommunications Act of 1996 ("1996 Act") (collectively
due "Federal Act")
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("LECs") would typically enter into Designated Carrier Agreements under which US WEST would
agree to be the independent LEC's designated local toll carrier until certain conditions were met
including the availability of int;raLATA2 equal access in the exchange in question. Or in some cases,
such as dies case, dare was no formal agreement between the parties.

The 1996 Act was enacted in large part to promote competition in all telecommunications
markets. To further promote compeddon in the long distance markets, the Federal
Communications Commission and the Commission adopted equal access requirements. Two-PIC
equal access allows a customer to choose an authorized telephone company to handle their local toll
calls and another company to handle their long-distance toll calls. Together, Me 1996 Act and equal
access requirements allowed for multiple carriers to enter these markets to provision and carry these
calls.

As the markets became more competitive, the arrangement whereby CenturyLink would act
as a designated or default carrier for Frontier was no longer necessary. The Frontier White
Mountains market is the last Rural Telephone Company market in Arizona in which CenturyLink
continues to act as the designated local toll provider. In response to Staff data requests,
CenturyLink stated that the agreement for US WEST/Qwest to serve as the designated toll provider
for independent company customers was always a voluntary business arrangement between die
companies.

The Applicants state that there are 'currently ea-hun ed- e (309) Fronderend user
customers who use CenturyLink as their local toll provider.

The Applicants have provided notice through a letter to affected local exchange customers
of Frontier of the White Mountains. The Applicants have informed customers that on or about
September 1, 2016, or as soon thereafter as regulatory approval can be obtained from the
Commission, CenturyLink will no longer provide Frontier's local service customers with local long
distance toll service.

The Commission's Consumer Services Section of the Udlides Division reports receiving one
(1) inquiry dlrou8h June 23, 2016 related to die pending Application. The Applicants state that as of
June 10, 2016, neither has received any customer opposition in response to the proposed
transaction.

2 IntraLATA or "local" toll service refers to calling within a geographic area known as a Local Access and Transport
Area ("LATA"). LTAs were formed in 1984 pursuant to a Consent Decree or Modification of Final judgment ("MF_]')
in United States v. American Telephone and Telegraph, 552 F.Supp.131 (DC 1982). The Consent Decree provided for
divestiture by the Bell System of its twenty-two local Bell Operating Companies ("BOCs"). Under die MF], the BOCs
handled local exchange and local toll calls, and AT&T, on the other hand, handled interLATA long distance calls which
included all calls outside the local exchange and local toll areas, calls that originate in one LATA and terminate in
another and international calls. The Consent Decree including all orders entered after 1982 in that case were
subsequent replaced by Section 271 and 272 of the Federal Act. In Section 271 of die Federal Act, die Bell Operating
Companies, including U S West Communications, had to meet stringent requirements to ensure a level playing in the
local market in order to gain entry into the interlLATA long distance market.
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III. STAFF ANALYSIS

Pursuant to A.A.C. R14-2-1107(A), a carrier seeking to discontinue local or interexchange
telecommunications service must file an application with the Commission which sets form:

Any reasons for the proposed discontinuance of service or abandonment of service
area,

Verification that all affected customers have been notified of the proposed
discontinuance or abandonment, and that all affected customers will have access to
an alternative local exchange service provider or interexchange service provider,

Where applicable, a plan for due refund of deposits collected pursuant to subsection
R14-2-503(B);

A list of all alternative utilities providing the same or similar service widiin the
affected geographic area.

A. C0/421>/zkzwe with R 7 4 - 2 - 7 7 0 7

Reasons for_Prop_osed Di§continuance_lA.AC. R14-2-1107 (A;(1)

CenturyLink and Frontier offer several reasons in support of the Application. The
Applicants state the default designation of CenturyLink for local long distance was once necessary
and in the public interest when CentL1ryLink was the only carrier available to offer local toll service
in the independent telephone company service areas. Since then independent LECs have
established their own interexchange services, and federal and state rules required LECs to offer
equal access to customers to select their preferred long distance providers. As a result of these equal
access requirements, and the promotion of competition in all Telecom markets, many carriers have
been certificated to provide interexchange service diroughout Arizona. Thus, today customers have
many alternatives for local toll service.

The Applicants also state that CenturyLink's provision of local toll service is accomplished
through a switched access arrangement with Frontier which has become less common and requires
more manual work to reconcile the access charges, toll charges, billing and collection charges, and
cross remittances, for an ever decreasing number of defaulted customers. The Applicants state that
they both will experience improved efficiencies by CenturyLink's withdrawal from the market.

The Joint Applicants also state that M lieu of charging end user customers for the PlC
change, CenturyLink has agreed to pay Frontier $7.50 per customer to cover the costs it will incur
for customer notification, PlC changes, and Customer Service Representative time to receive and
process orders.

1.
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N01i9_@ to Cugorners (A.A.C. R14-2-1107lA)_l2)

The Companies have provided verification dirt all affected customers have been notified of
the proposed discontinuance of service and that all affected customers will have access to an
alternative local toll service provider. On June 10, 2016, Frontier filed an Affidavit with the
Commission which included a copy of the preliminary notification letter that Frontier mailed to its
local exchange customers affected by the Joint Application. A copy of die initial Customer Notice
sent on ]ume 6, 2016, is attached as Exhibit A.

If approved by the Commission, Frontier indicated to Staff that a second Customer Notice
will be sent out on July 20, 2016 advising customers they must select another local long distance
provider by August 20, 2016, since as of September 1, 2016, CenturyLink will no longer be a service
provider for local long distance calling in MeN exchange area.

The Applicants state that there are approximately 25 alternative local toll providers available
to customers in Frontier of the White Mountains service area.

Refqggi of Deposits lA._A.C. R141;1107_lA_)_l3)

In the Application, CenturyLink states that it does not hold any customer deposits from the
local toll customers it serves in Frontier of die White Mountain's service territory. Thus, this
requirement is not applicable in this case. ' ' "

A_List of _A1temativ_e Providers (A.A.Q._R14-2-1 LQ7 (A) (3)

A.A.C. R14-2-1107(A) (4) requires the Applicant to provide a list of all alternative utilities
providing the same or similar service within the affected geographic area. The Customer Notices,
mailed on June 6, 2016 and to be mailed out on July 20, 2016, provide a link,

». to the Commission's website identifying
alternative providers of wireline long distance services. The Customer Notices also advise the
Frontier customers to contact either the alternative provider of their choice or Frontier to verify that
particular provider offers service in the customer's area.

http: / /vAwv.azcc.gov /divisions /utilities /telecolnasp,

B. Requeftfor Waz.ve1"ofA.A.C R14-2-7107(B)

A.A.C. R14~2-1107/B), requires CenturyLink to publish notice of its Application to
discontinue or abandon local exchange or interexchange services in all counties affected by die
Application. The Applicants request a waiver of the publication requirement. The Applicants
indicate that there are a limited number of customers affected, each of whom should have received
the June 6, 2016 letter describing die Application. The Applicants state dirt direct communication is
much more effective in notifying the affected customers and more economical than a legal
publication ire newspapers of general circulation in this instance. Staff believes that a waiver of
A.A.C. R14-2-1107(B) is appropriate in this case.

2.

3.

4.
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C. Requesffor Waz'ver of f/96 .$`/anwfzing Rf!/er

In addition, the Applicants are requesting a determination that A.A.C. R14-2-1901 et seq.,
does not apply to this Application, or in the alternative, request a waiver of the Slamming Rules.
The Applicants indicate that the affected customers will be afforded the opportunity to select the
carrier to replace CenturyLink. The Applicants also note that should the affected customers neglect
to make a carrier selection within die prescribed timeframe, the same long distance carrier which the
customer has already selected for interLATA/interstate calling will be assigned for local long
distance calling. In addition, the Applicants state that the affected customers will be provided a toll-
free number to contact Frontier with their carrier selection, and the normal tariffed charge for
changing long distance carriers will be waived prior to September 1, 2016.

The Slamming Rules apply to unauthorized changes to a customers' existing
telecommunications provider. In this instance the end user's local interexchange carrier is
discontinuing service. The initial Customer Notice sent by Frontier apprised affected customers of
the need to select a new provider, and if died do not, the default provider will be the carrier that they
have selected to handle their interstate calls. Assuming Commission approval is obtained, a second
Customer Notice will be mailed on ]fly 20, 2016, which informs customers Mat die rates and terms
of service of the new provider will apply, informs customers Mat any preferred carrier freeze ("PlC
freeze") on the account will be removed for this one change Men reinstated, and informs customers
that they may subscribe to the telecommunications service provider of MeN choice. Under these
circumstances," Staff beheves the Commission's Slamming Rules should be waived wide respect to
this transaction.

Iv. COMPLAINTS AND CCMPLIANCE

The Compliance Section of die Utilities Division reports no delinquencies for Frontier and
CenturyLink. The Consumer Services Section of the Utilities Division reports receiving one (1)
inquiry through June 23, 2016 related to the pending Application. CenturyLink filed its 2015
Utilities Annual Report on April 13, 2016 and Frontier Filed its 2015 Utilities Annual Report on
April 14, 2016. Both Cento_ryLink and Frontier are in Good Standing with the Corporations Section
of the Commission.

v. STAFF RECOMMENDATIONS

Staff recommends approval of CenturyLink and Frontier's Joint Application authorizing
CenturyLink to discontinue the provision of intraLATA interexchange toll service to local exchange
service end users of Frontier Communications of the White Mountains in Arizona.

Staff recommends that the Commission approve the Joint Applicants' request for waiver of
the publication requirement contained in A.A.C. R14-2-1107. Staff also recommends that the
Commission approve the Joint Applicants' request for a waiver of the Slamming Rules contained in
A.A.C. R14-2-1901 et seq.

IHII\ll\l
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Staff recommends die Applicants file with Docket Control an affidavit of mailing of the
second Customer Notice that will be sent to affected Frontier customers on July 20, 2016.

Staff furdaer recommends the Applicants provide notice to Docket Control within thirty (30)
days following completion of the customer disconnect process.

A

Thomas M. Broderick
Director
Utilities Division

TOMB:P]G:red\MAS

ORIGINATOR: Pamela Genung

l III



EXHIBIT A

*Mockingbird Lone
Stamford. CT 065-301

June 6. E016

Re: Notlce of CenturyLInk's Intent to Discontinue Offering Local Long Distance
Service for Frontier Communication"s Local Service Customers in Arizona

Dear Valued Customer

On November 17, 2015, Qwest Corporation d/b/o/ CenturyLink OC ("Cer1turyLink")
e.nd€itiiens4%1esommunicotiorvC-cmponyofthe u"Vhite+4oontoirTsTiI IC.. cl/iJ/crFron tier
Communicotions of the White Mountains ("Frontier of the White Mountains" (collectively
"Applicorlts") filed o joint application with the Arizona Corporation Commission ("Commission")
for Century"yLink to discontinue IntroLATA ("local") toll service to the local exchange customers
of Frontier of the White Mountains. On or about September 1, 2016, or as soon thereafter as
regulatory approval con be obtained from the Commission, Centurylink will no longer provide
Frontier of the White Mountains loco! service customers with local long distance toll services
This discontinuance does not impact any Frontier Communications services that you ore
currently receiving

This discontinuance impacts all of your 1+ dialed local in-state toll calls that originate from
your home or business and terminate in Phoenix, Flagstaff. and other Arizona localities
This change does not affect out-of-state calls or calls made to southeastern localities in
Arizona. If you choose to have a pre-subscribed local long distance carrier, you will need
to transition your service to o new toll provider. in order to do so, you will need to contact
Frontier of the White Mountains and choose another local long distance service provider
You may obtain information about alternative providers of wireline long distance services
from the Commission's website, at http'//www.azcc.Qov/divisions/utilitiesltelecom.oslo. All of
the alternative local long distance providers may not provide service in your area, therefore
you should contact either the alternative provider of your choice or Frontier to verify that
particular provider offers service in your area

Continued on back



You helve the right to intervene in the Cc>mmission's proceeding, or to make cl public comment
for the record. If you would like to file written comments, please mol! them to

Arizona Corporation Commission
Attention: Docket Control
RE: Docket Nos. T-0l051B-15-0391 and T-03214A-15-0391
1200 West Washington Street. Phoenix, Arizona 85007

For o form to use and instructions on how to emoii comments to the Commission, go to
http://eseryice.ozcc.3ov/utilities/publiccomment. You may also make oral comment to the
Commission when this matter is considered at on upcoming Open Meeting

If you desire to intervene in this matter, cm request to intervene may be filed in Docket Nos
T-01051B-15-0391 and T-03214A-15-0891 by any person entitled by Iciw to intervene or who
is directly and substantially affected by the proceeding. For instructions on how to intervene
go to http://www.ozcc.gov/divisions/utilities_/telecom/forms.osp

If there is no evidentiary hearing, the Commission Staff will issue o staff report and proposed
order with its recommendations on this Application prior to it being considered by the
Commission at on upcoming Open Meeting. Please check the Commission's website under
Open Meeting Calendar and Agendas for when this matter will be considered. Go to http://
www.azcc.gov/Divisions/Administration/Meetings

Please fee! free to contact Frontier about this letter, or to changeyour local longdistance
carrier, at 800-921-8101. if you have any questions about this Application or if you have
questions about participating in the Commission proceeding or obtaining wireline long
distance services from another carrier. you may olsgontact the Consumer Services Section
of the Commission at 1200 West Washington Street, Phoenix, AZ 85007, or coil (602) 542
4251 or (800) E22-7000

We thank you for your business and look forward to continuing to serve you

Sincerely

Frontier Communications
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FRONTIER COMMUNICATIONS OF THE
WHITE MOUNTAINS FOR
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ORDER
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FINDINGS OF FACT

Introduction
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25

26

27

28

On November 17, 2015, Qwest Corporation db CenuuryLink QC ("CenturyLink")

and Citizens Telecommunications of the White Mountains, Inc. db Frontier Communications of the

White Mountains ("Frontier" "Frontier of the White Mountains") (collectively "the App]icants"),

submitted a Joint Application to the Arizona Corporation Commission ("Commission") to authorize

Centuryljnk to discontinue intraLATA ("local") interexchange toll service to local exchange service

end users of Frontier in Arizona. Centmylink also requests a waiver of the publication requirement
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1

2

3 2.

4

contained in Arizona Administrative Code ("A.A.C.") R14-2-1107(B) and a waiver of A.A.C. R14-2-

1901 et seq., the Commission's Slamming Rules.

Staff recommends approval of the Joint Application. The Applicant have met the

requirements of R14-2-1107(B) and R14-2-1901 et seq. for the reasons discussed below.

5 11. Background

6 3.

7

Centurylink is an incumbent local exchange carrier ("ILEC") as defined by the

Federal Acta and A.A.C. R14-2-130210. CenturyLink is also a Bell Operating Company as defined by

the Federal Act. Frontier is an ILEC as deEmed in the Federal Act and A.A.C. R14-2-1302.10 and is8

9

10

also a Rural Telephone Company as defined in the Federal Act.

Before the advent of competition in telecommunications markets, US West

11

12

(Centu.tyLink QC's predecessor company) agreed to provision local toll service in many of the

exchanges of the independent Rural Telephone Companies. US West and the independent Local

Exchange Carriers ("LECs") would typically enter into Designated Carrier Agreements under which

14 US West would agree to be the independent LEC's designated local toll carrier until certain conditions

13

15 were met including the availability of intraLATA2 equal access in the exchange in question. Or in

16

17 5.

18

19

20

21

some cases, such as this case, there was no formal agreement between the parties.

The 1996 Act  was enacted in large part to promote competition in all

telecommunications markets. To further promote competition in the long distance markets, the

Federal Communications Commission and the Commission adopted equal access requirements. Two-

PIC equal access Mows a customer to choose an authorized telephone company to handle dleir local

toll calls and another company to handle their long-distance toll calls. Together, the 1996 Act and

22

23

24

25

26

27

28

1 See, the Telecommunications Act of 1934, as amended by the Telecommunications Act of 1996 ("1996 Act")(collectively
the "Federal Act'l.
2 IntraLATA or "local" toll service refers to calling within a geographic area known as a Local Access and Transport Area
("LATA"). LATAs were formed in 1984 pursuant to a Consent Decree or Modification of Final Judgment ("mFg') in
United States v. American Telephone and Telegraph, 552 F.Supp.131 (DC 1982). The Consent Decree provided for
divestiture by the Bell System of its twenty-two local Bell Operating Companies ("BOCs"). Under the MFG, the BOCs
handled local exchange and local toll calls, and AT&T, on the other hand, handled interLATA long distance calls which
included all calls outside the local exchange and local toll areas, calls that originate in one LATA and terminate in another
and international calls. The Consent Decree including all orders entered after 1982 in that case were subsequently replaced
by Section 271 and 272 of the Federal Act. In Section 271 of the Federal Act, the Bell Operating Companies, including U S
West Communications, had to meet stringent requirements to ensure a level playing in the local market in order to gain
entry into die interLATA long distance market.

Decision No.

4.
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1 equal access requirements allowed for multiple carriers to enter these market to provision and carry

these calls.2

3 6.

4

5

6

7

8

9

10

11

12

13 8.

15

16

As the markets became more competitive, the arrangement whereby CenturyLink

would act as a designated or default carrier for Frontier was no longer necessary. The Frontier \Y/hite

Mountains market is the last Rural Telephone Company market M Arizona in which CenturyLink

continues to act as the designated local toll provider. In response to Staff data requests, CenturyLink

stated that the agreement for US West/Qwest to serve as the designated toll provider for independent

company customers was always a voluntary business arrangement between the companies.

7. The Applicants state that there are currently three-hundred nine (309) Frontier end

users for which Centu.1:yLink is designated as the local long distance provider. CenturyLir1k also states

that due Frontier end users are the only remaining non-CenturyLink local exchange customers in

Arizona for whom CenturyLink is designated as the local long distance provider.

The Applicants have prov ided notice through a letter to affected local exchange

l 4_ customers of Frontieitr2f.1i1fJMuiIQMDJJ.1DJta.ins_l[l:1ieApplica.nt ha;ze_ir1£ornt1ed,icus1omers_IlaatiorLo1;_

about September 1, 2016, or as soon thereafter as regulatory approval can be obtained from the

Commission, Cent'Lu:yLink will no longer provide Frontier's local service customers with local long

distance toll service.17

18 9.

19

20

21

The Commission's Consumer Serv ices Section of  the Uti l i t ies Div ision reports

receiving one (1) inquiry through June 23, 2016 related to the pending Application. The Applicants

state that as of June 10, 2016, neither has received any customer opposition in response to the

proposed transaction.

22 111. Staff Analysis

23 A. AAC. R14-2-77073

24 10. a or

25

26

Pursuant to A.A.C. R14-2-1107(A), carrier providing competitive local

interexchange telecommunications service mustiile an application with the Commission which sets

forth the following information:

27

28 3 As noted in the Application, CentL1ryLi1nk's predecessor US WEST/Qwest exited as the local long distance provider with
Arizona independent LECs, Midvale, Copper Valley, and Table Top Telephone Companies, in 2000.

Decision No.

I'll I I
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1 a.

2

Any reasons for the proposed discontinuance of service or abandonment of

service area,

3 b.

4

Verification that all affected customers have been notified of the proposed

discontinuance or abandonment, and that all affected customers will have

5 access to an alternative local exchange service provider or interexchange

6 service provider;

7 c.

8

9 d.

Where applicable, a plan for the refund of deposits collected pursuant to

subsection R14-2-503 IB);

A list of all alternative utilities providing the same or similar service within the

10

11 11.

12

13

14

affected geographic area.

With regard to R-14-2-1107(A)(1)(reason for the discontinuance), CenturyLink and

Frontier offer several reasons in support of the Application. The Applicants state the default

designation of CenturyI.ink for local long distance was once necessary and in the public interest when

Centurylink was the only carrier available to__o£fer_locaLtoll_servaice-in-theindependent--telephone-~-

15 company service areas. Since then independent LECs have established their own interexchange

16

17

18

19

20 12.

21

22

23 The

24

services, and federal and state rules required LECs to offer equal access to customers to select their

preferred long distance providers. As a result of these equal access requirements, and the promotion

of competition in all Telecom markets, many carriers have been certificated to provide interexchange

service diroughout Arizona. Thus, today customer have many alternatives for local toll service.

The Applicants also state that Cent1uryLink's provision of local toll service is

accomplished through a switched access arrangement with Frontier which has become less common

and requires more manual work to reconcile the access charges, toll charges, billing and collection

charges, and cross remittances, for an ever decreasing number of defaulted customers.

Applicants state that died both will experience improved efficiencies by CenturyLink's withdrawal

from the market.25

26 13.

27

The Joint Applicants also state that in lieu of charging end user customers for the PlC

change, Centurylink has agreed to pay Frontier $7.50 per customer to cover the costs it will incur for

28

Decision No.
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a n

1 customer notification PlC changes, and Customer Service Representative time to receive and process

2 orders.

3 14.

4

With regard to A.A.C. R14-2-1107(A)(2) (notice to customers), the Joint Applicants

have prov ided veri f icat ion that al l  af fected customers have been not iced of  the proposed

5 discontinuance of service and that all affected customers will have access to an alternative local toll

6

7

8

service provider. On June 10, 2016, Frontier Filed an Affidavit with the Commission which included a

copy of the preliminary notification letter that Frontier mailed to its local exchange customers affected

by the Joint Application. A copy of the inilial Customer Notice sent on June 6, 2016, is attached as

Exhibit A.9

10 15.

11

12

13

14 16.

15

If the transaction is approved by the Commission, Frontier indicated that a second

Customer Notice will be sent out on July 20, 2016 advising customers that they must select another

local long distance provider by August 20, 2016, since as of September 1, 2016, CenturyLink will no

longer be a service provider for local long distance calling in their exchange area.

_The Applicams_statet1l1at_there._areapproxin;ately_2SaltrnaNv.loed4oH~previdas

available to customers in Frontier of the White Mountains service area.

16 17.

17

18

With respect to the requirements of A.A.C. R14-2-1107(A)(3) (refund of deposits),

Centuryljnk states in the Application that it does not hold any customer deposits from the intraLATA

or local toll customers it serves in Frontier of the White Mountains service territory. Thus, this

19

20 18.

21

22

requirement is not applicable in this case.

Finally, with regard to the requirements of A.A.C. R14-2-1107(A) (4) (list of alternative

providers offering the same or similar service), the customer notices mailed on June 6, 2016 and to be

mailed on Jay 20, 2016, to theprovide a link, http: / Iwww.azcc.gov/divisions /utilities /te1ecom.asp,

23 Commission's website identiflfing alternative providers of wireline long distance services. The

24 customer notices also advise Frontier's customers to contact either the alternative provider of their

25 choice or Frontier to verify dlat particular provider offers service in the customer's area.

26

27

28

Decision No.
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1 B.

2

3

4

5

6

7

8

Reguertfor Waiver ofA.A.C R74-2-7107(B)

19. The Applicants request a waiver of A.A.C. R14-2-1107(B), which requires that a notice

of its Application to discontinue or abandon local exchange or interexchange services be published in

all counties affected by the Application. The Applicants indicate that there are a limited number of

customers affected, each of whom should have received the June 6, 2016, letter describing the

Application. The Applicants state that direct communication is much more effective in notifying the

affected customers and more economical than a legal publication in newspapers of general circulation.

Staff believes that a waiver of A.A.C. R14-2-1107(B) is appropriate in this case.

9 C

10

11

12

13

Requeflfor Waiver of t/Je S/amw£n8 Ru/e.r

20. In addition, the Applicants are requesting a determination that A.A.C. R14-2-1901 et

seq., does not apply to this Application, or in the alternative, request a waiver of the Slamming Rules.

The Applicants indicate that the affected customers will be afforded the opportunity to select the

carrier to replace CenturyLink. The Applicants also note that should the affected customers neglect to

makg a carrier selection _tl;_p4;c;l:;¢-;<i_timei5t;anclc,_til1¢°__sameiong_ dista»nce__ca.n:1'er _sxzhich1;he_ __

15

16

17

customer has already selected for inte1;LATA/interstate calling will be assigned for local long distance

calling. In addition, the Applicants state that the affected customers will be provided a toll-free

number to contact Frontier with their carrier selection, and the normal tariffed charge for changing

18 long distance carriers will be waived prior to September 1, 2016.

19 21. The Slamming Rules

20

apply tO

this instance,

unauthorized changes to a customer's existing

end-user's local interexchange carrier is

21

telecommunications provider. In the

discontinuing service. The Customer Notice sent by Frontier apprised customers of the need to

22

23

24

25

26

27

28

select a new provider, and if they do not, the default will be the carrier that they have selected to

handle their interstate calls. Assuming Commission approval is obtained, a second Customer Notice

will be mailed on July 20, 2016, which informs customers that the rates and terms of service of the

new provider will apply, informs customers that any preferred carrier freeze ("PlC freeze") on the

account will be removed for this one change then reinstated, and informs customers that they may

subscribe to the telecommunications service provider of their choice. Under these circumstances,

Staff believes the Commission's Slamming Rules should be waived with respect to this transaction.

Decision No.
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1 D.

2 22.

3

4

5

6

Comp/aint: and Cove/ianfe

The Compliance Section of the Util ities Division reports no delinquencies for Frontier

and CentL1ryLink. The Consumer Services Section of the Util it ies Division reports receiving one (1)

'inquiry through June 23, 2016 related to the pending Application. CenturyLink Filed its 2015 Util ities

Annual Report on April 13, 2016 and Frontier fi led its 2015 Util ities Annual Report on April 14, 2016.

B o t h  C e n t u r y l i n k  a n d  F r o n t i e r  a r e  i n  G o o d  S t a n d i n g  w i t h  t h e  C o r p o r a t i o n s  S e c t i o n  o f  t h e

Commission.7

8 E . §`1'q8"Recofz1mendaz'i01u

2 3 .9

10

11

12

For the above stated reasons, Staff recommends approval of CenturyLink and

Frontier's Joint Application authorizing CenturyLink to discontinue intraLATA interexchange toll

service (local long distance service) to local exchange service end users of Frontier in Arizona.

24. Staff recommends that the publication requirement contained in A.A.C. R14-2-1107 be

13 waived.

14 25. Staff alsQ..;e_c;Q111me1;ds Lhat _d.1§ g Rules gontaMed in~A.A.C. R14Q_-1901 et.

15 seq. be waived.

16 26. Staff recommends the Appl icants  Fi le  with Docket Contro l  an aff idav i t  o f mailing o f

17

18

the second Customer Notice that will be mailed to the Frontier customers on July 20, 2016.

n o t i c e  to  Do c k e t  Co n t r o l  w i th in27. Staff further recommends the Applicant provide

19 thirty (30) days following completion of the aforementioned customer disconnect process.

20 CONCLUSIONS OF LAW

21 1.

22

Qwes t  Cor por a t ion  db  Cen tu r yL ink  QC and  C i t i zens  Te lecommun ica t ions  o f  the

Whi te  Mounta ins ,  Inc .  db  Fron t ie r  Communica t ions  o f  the  W/ 'h i te  Mounta ins  a re  pub l ic  serv ice

23 corporations within the meaning of Ar tic le XV of the Ar izona Constitution.

24 2 .

25

The Commiss ion has jur isd ic t ion over  Qwest Corporat ion db CenturyL ink  QC and

Ci t izens  Te lecommun ica t ions  o f  the  Wh i te  Mounta ins ,  Inc .  db  F ron t ie r  Commun ica t ions  o f  the

2 6

2 7 3.

28

\White Mountains and the subject matter in this Blind.

The Commission, having reviewed the Blind and Staffs Memorandum dated June 28,

2016, concludes that i t  is  in  the publ ic  in terest to approve the Qwest Corporation db Century l i ink

Decision No.
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1 QC and Citizens Telecommunications of the White Mountains, Inc. db Frontier Communications of

2

3

the White Mountains Application as proposed and discussed herein; and to grant a waiver of A.A.C.

R14-2-1107(B) and A.A.C. R14-2-1901 et seq.

4 ORDER

5

6

IT IS THEREFORE ORDERED that the joint Application of Qwest Corporation db

Centuryljnk QC and Citizens Teleconununicadons of the W/hite Mountains, Inc. db Frontier

7

8

Communications of the White Mountains for CenturyI.ink to discontinue intraLATA toll service to

the local exchange customers of Frontier Communications of the White Mountains in Arizona is

9

10

hereby approved.

IT IS FURTHER ORDERED that Qwest Corporation db CenturyLink QC and Citizens

11 Telecommunications of the White Mountains, Inc. db Frontier Communications of the White

12 Mountains request to waive the publication requirement contained in A.A.C. R14-2-1107 is hereby

13 granted.

14 .- lSiMR 8-QRD ED.at-¢§ Q8t¢=.§L..Q9 pQr41iQ;; -db QC. 414 -Qitizena

15 Telecommunications of the White Mountains, Inc. db Frontier Communications of the White

16 Mountains request to waive the Slamming Rules contained in A.A.C. R14-2-1901 et seq. is hereby

17 granted.

18 IT IS FURTHER ORDERED that Qwest Corporation db CenturyLink QC and Citizens

Telecommunications of the White Mountains, Inc. db Frontier Communications of the White19

20 Mountains tile with Docket Control an affidavit of mailing of the second Customer Notice that will be

21 mailed to the Frontier customers on July 20, 2016.

22

23

24

25

26

27

28

Decision No.
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1

2

IT IS FURTHER ORDERED that Qwest Corporation db CenturyLink QC and Citizens

Telecommunications of the White Mountains, Inc. db Frontier Communications of the White

3

4

5

Mountains shall provide notice to Docket Control within thirty (30) days following completion of the

aforementioned customer disconnect process.

IT IS FURTHER ORDERED that this Decision shall become effective immediately.

6

7 BY THE ORDER OF THE ARIZONA CORPORATION COMMISSION

8

9

10

11
COMMISSIONER FORESE COMMISSIONER TOBIN COMMISSIONER BURNS

12

13

14~

15

IN WITNESS WHERECF, 1, ]oDd JERICH, Executive
Director of the Arizona Corporation Commission, have
_ ;ut.1L>,__s9; ml. ba;d__2._ri.d_QLis;d. t1;;__Qf59i;L smlxi this
Commission to be fixed at the Capitol, in the City of
Phoenix, this day of s 2016.

16

17

18
]ODI JERICH
EXECUTIVE DIRECTOR

19

20 DISSENT:

21

22 DISSENT:

23 TOMB:PJG:red\MAS

24

25

26

27

28

Decision No.
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1 SERVICE LIST FOR: Qwest Corporation db CenturyLink QC et al.
DOCKET nos. T-0105113-15-0391 et al.

2

3

4

5

Mr. Norman G. Curttight
Associate General Counsel
Qwest Corporation db CenturyLink QC
20 East Thomas Road, 1st Floor
Phoenix, Arizona 85012

6 Norm. Curtright@>Cc311tu1wLink. com

7

8

9

Mr. R. Kirk Lee
Manager - Govt. & External Affairs
Frontier Communications
1800 41 st Street, Suite N-100
Everett, Washington 98203

10 kirk.]ee@ftr.co1n

11

12

13

Mr. Thomas M. Broderick
Director, Utilities Division
Arizona Corporation Commission
1200 West W/ashington Street
Phoenix, Arizona 85007

.. LE_ tbroderic;k@az<:c.gov

15

16

17

Ms. Janice M. Allard
Chief Counsel, Legal Division
Arizona Corporation Commission
1200 West W/ashington Street
Phoenix, Airizona 85007

18 ja1ward@azcc.gov

19

20

21

Mr. Dwight Nodes
Chief Administrative Law Judge
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

22 dnodes@azcc.goK*

23

24

25

26

27

28
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1 SERVICE LIST FOR: Qwest Corporation db CenturyLink QC et al.
DOCKET nos. T-0105113_15-0391 et al.

2

3

4

5

Mr. Norman G. Curtright
Associate General Counsel
Qwest Corporation db CenturyLink QC
Z0 East Thomas Road, 1st Floor
Phoenix, Arizona 85012

6 Norm.(§urLri;;ht@CenturvLiuk.ccmi

7

8

9

Mr. R. Kirk Lee
Manager - Govt. & External Affairs
Frontier Communications
1800 41" Street, Suite N-100
Everett, Washington 98203

10 kirk.Iee@ftr.com

11

12

13

Mr. Thomas M. Broderick
Director, Utilities Division
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

14 _thro Teri Ck @a; cc. gov

15

16

17

Ms. Janice M. Allard
Chief Counsel, Legal Division
Airizona Corporation Commission
1200 West \Y/ashington Street
Phoenix, Arizona 85007

18 ja1ward@azc;c.gov

19

20

21

Mr. Dwight Nodes
Chief Administrative Law Judge
Arizona Corporation Commission
1200 West Washington Street
Phoenix, Arizona 85007

22 dI10d€S@8ZCC.g()\`

23

24

25

26

27

28
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